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202601022027 (168412-H)
No. 2-1, Jalan Pusat Perdagangan Bukit Emas, Taman Bukit Emas, 70450 Seremban, Negeri Sembilan, Malaysia


LETTER OF UNDERTAKING
This Letter of Undertaking ("LOU") is generated by Lucky Fish Sdn. Bhd. upon completion of a bidding order, and confirms the Seller's binding commitment to supply the fingerlings described below, at the winning bid price accepted on the Platform.
1. Order Reference
	Order ID
	[ORDER-ID]

	Order Date
	[ORDER DATE]

	LOU Issue Date
	[LOU ISSUE DATE]

	Bid Reference No.
	[BID-REF-ID]


2. Parties
	Seller (Company Name)
	[SELLER COMPANY NAME]

	Registration / Business No.
	[SELLER REG. NO.]

	Registered Address
	[SELLER ADDRESS]

	Authorized Representative
	[SELLER CONTACT NAME]

	Contact (Email / Phone)
	[SELLER EMAIL / PHONE]


3. Order Specification
	Species
	[FISH SPECIES, e.g. Milkfish / Tilapia]

	Fingerling Size
	[SIZE, e.g. 2-3cm]

	Quantity Ordered
	[QUANTITY] pcs

	Agreed Unit Price
	[CURRENCY] [UNIT PRICE] per piece

	Total Order Value
	[CURRENCY] [TOTAL AMOUNT]


4. Seller's Undertaking
By acceptance of this LOU (electronically or by signature), the Seller irrevocably undertakes to:
1. Supply the Quantity Ordered of the Species and Size specified in Section 3, at the Agreed Unit Price, to the Buyer;
1. Ensure the fingerlings supplied are healthy, disease-free, and conform to the agreed size and quality standards at the time of dispatch;
1. Bear any shortfall, mortality-in-transit, or non-conformance liability as set out in the Platform's Terms of Use, and any cancellation fee or penalty should the Seller fail to honour this undertaking.
5. Governing Law & Jurisdiction
This LOU is issued pursuant to, and is governed by, the Platform's Terms of Use and Order & Bidding Policy, which are incorporated herein by reference. This LOU is a binding undertaking between the Buyer and the Seller facilitated by the Platform; the Platform acts solely as an intermediary and is not a party to the underlying sale of goods unless otherwise stated in the Terms of Use. Payment due to the Seller shall be released from the Platform's escrow/wallet facility only upon confirmed delivery and acceptance in accordance with Section 3 of the Terms of Use.
This LOU shall be governed by and construed in accordance with the laws of Malaysia, including without limitation the Contracts Act 1950, the Sale of Goods Act 1957, and the Electronic Commerce Act 2006 (which recognises the validity of electronic signatures and electronic acceptance of this LOU). The parties irrevocably submit to the exclusive jurisdiction of the courts of Malaysia in respect of any dispute arising from or in connection with this LOU.
6. Irrevocability & Remedies for Breach
This LOU constitutes a valid, binding, and irrevocable undertaking upon acceptance or signature by the Seller (whether executed physically or electronically in accordance with the Electronic Commerce Act 2006). Once accepted, the Seller shall have no right to unilaterally cancel, withdraw, revoke, or otherwise resile from this undertaking, save with the prior written consent of the Buyer and the Platform, or as expressly permitted under the Platform's Terms of Use.
In the event the Seller fails, refuses, or is unable to fulfil the supply obligations under this LOU, the Buyer and/or the Platform shall be entitled, without prejudice to any other right or remedy available at law or in equity, to: (i) seek specific performance compelling the Seller to complete the supply; (ii) claim damages for any loss arising from the Seller's breach or non-performance, including cover costs incurred in sourcing replacement supply; and (iii) impose any cancellation fee, penalty, or suspension from the Platform as set out in the Platform's Terms of Use. The Seller acknowledges that monetary damages alone may not be an adequate remedy given the time-sensitive nature of live fingerling supply, and does not object to specific performance being sought on that basis.
7. Acknowledgement & Signature
I confirm that I am duly authorized to sign this Letter of Undertaking on behalf of the Seller named above, and that the information stated is true and accurate.
Signature: _______________________________
Name: __________________________________
Designation: ____________________________
Date: ___________________________________
This is a system-generated document from Lucky Fish Sdn. Bhd. Document ID: [LOU-DOC-ID]
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